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Dear Valued Patient,
We understand that dental care can be expensive.  We also know that many families do not have 
dental insurance or that employer-sponsored plans may not always provide for all dental care.  Our 
unique Altima 0% Financing Program is designed to help you get the dentistry you need now, with 
affordable monthly payments.  It’s the most affordable plan in our industry! 

How do I apply?
Once you and your dentist have agreed on a 
treatment plan, we will help you complete a 
confi dential fi nancing application.  This form is 
faxed to our affi liate - Altiva CareCredit - who 
will verify your credit history, often the same 
day.  All of your personal and credit information 
is kept strictly confi dential.

What type of payment plans do you offer?
Our payment plans are fl exible, and can be 
tailored to suit your budget.  Depending on the 
amount of treatment you require, terms may be 
arranged from 6 to 24 months with correspond-
ing monthly installments. 

Do I have to pay a deposit?
Yes, an initial deposit of a minimum 10% of the 
total treatment plan is required.

Is there a fee?
There is a one time set-up fee based on the 
length of term chosen (minimum $50) to cover 
the cost of processing your application, arrang-
ing the monthly payments and managing your 
account over time.  There are no other fees or 
interest charges involved.

Can I pay for a portion of the treatment fi rst, 
and then apply for the remainder?
Certainly.  You can apply for any amount up to a 
maximum of your treatment plan.

Can I pay off the balance before the end of my 
approved term?
Absolutely.  You can pay the amount fi nanced in 
full (or in part to reduce your term) at any time.   
Your dental centre can discuss these arrange-
ments with you.


